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1. Introduction

Maple Leaf Legacy is committed to protecting the privacy of individuals who interact with
our business. This Privacy Policy explains how we collect, use, store, and protect personal
information, including information collected through SMS/text messaging using our
Nevada-based local phone number. This policy applies to all visitors, customers, and users
of our website, services, and communication channels.

2. Information We Collect
We may collect the following types of information:

e Contact Information: Name, email address, phone number.

¢ Communication Information: Messages you send to us via SMS, phone, email, or
website forms.

e Website Interaction Data: Information submitted through forms on our website.
e Optional Information: Any additional details you voluntarily provide.
We do not collect sensitive personal information unless explicitly provided by you.

3. How We Use Your Information
We use your information to:

Respond to inquiries and provide customer support

e Sendinformational updates related to your inquiry or service

e Deliver marketing or promotional messages only if you have opted in
e Improve our services and communication

e Maintain internal business records

We do not sell or share your personal information with third parties for marketing or
promotional purposes.

4. SMS/Text Messaging Policy (10DLC Compliance)

4.1 How We Obtain Consent
You may opt in to receive SMS messages from Maple Leaf Legacy through one of the
following methods:



e Website form: You provide your phone number and check a box agreeing to receive
text messages.

o Keyword opt-in: You text a designated keyword to our Grasshopper number.
e Paper form: You provide your number and consent in writing.
We maintain records of opt-ins as required by carriers.

4.2 Message Types
With your consent, we may send:

¢ Informational updates
e Appointment or service-related messages

e Occasional marketing or promotional messages (only if your opt-in method allows
it)

4.3 Messaging Terms & Conditions

By providing your phone number and agreeing to receive texts, you consent to receive text
messages from Maple Leaf Legacy from 702-848-2005 regarding informational and/or
marketing content. Consent is not a condition of purchase. Message frequency varies.
Message and data rates may apply. You may opt out at any time by replying STOP. Reply
HELP for assistance. You may also contact us at 702-848-2005 or
info@mapleleaflegacy.com.

4.4 Data Sharing (Carrier-Required Disclosure)

e Customer data is not shared with third parties for promotional or marketing
purposes.

¢ Mobile opt-in and consent data is never shared with anyone for any purpose.

¢ Anyinformation sharing described elsewhere in this policy excludes mobile opt-in
data.

5. How to Opt Out
You may opt out of SMS communications at any time by:

e Replying STOP to any text message
e Contacting us atinfo@mapleleaflegacy.com
e Calling us at 702-848-2005

Your opt-out request will be processed promptly.



6. Data Security
We take reasonable administrative, technical, and physical measures to protect your
information from unauthorized access, disclosure, or misuse.

7. Information Sharing
We do not sell, rent, or share your personal information with third parties for marketing
purposes. We may share information only when necessary to:

e Comply with legal obligations
e Protectourrights

e Work with trusted service providers who assist in business operations (e.g., website
hosting)

These providers are required to safeguard your information.

8. Children’s Privacy
Our services are not directed to individuals under 13. We do not knowingly collect
information from children.

9. Changes to This Policy
We may update this Privacy Policy from time to time. Updates will be posted on our website
with arevised “Last Updated” date.

10. Contact Us

If you have questions about this Privacy Policy or your data, contact us:
Maple Leaf Legacy

Phone: 702-848-2005

Email: info@mapleleaflegacy.com

Location: Nevada, USA




